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08:30 – 09:00 Registration 

09:00 – 09:30 Welcome Message 
Prof. Nicolae Țăpuș, Vice President of the University Politehnica of Bucharest - UPB 
Prof. Adina Magda Florea, Dean of the Faculty of Automatic Control & Computers, 
UPB 

09:30 – 10:00 Innovating Services: A Challenge for Higher Education 
Prof. Theodor Borangiu, Director Project INSEED, UPB 

10:00 – 10:30 Future Strategies for Higher Education Institutes – Joint Programmes vs Curriculum 
Development 
Prof. João Falcão e Cunha, Prof. Henriqueta Nóvoa, Faculty of Engeneering, 
University of Porto 

10:30 – 11:00 Service Management & Engineering at CELS 
Prof. Giuditta Pezzotta, Prof. Paolo Gaiardelli, CELS, University of Bergamo 

11:00 – 11:30 Coffee break 

11:30 – 12:00 Education in High Tech Services at ENSIAME 
Prof. Samuel Dupont, ENSIAME, University of Valenciennes and Hainaut-Cambresis 

12:00 – 12:30 Service Research from a Computer Science Perspective  
Prof. Jorge Cardoso, University of Coimbra 

12:30 – 13:00 Service & Computing Oriented Manufacturing development at CIMR 
Dr. Octavian Morariu, CIMR, University Politehnica of Bucharest 

13:00 – 14:00 Lunch 

14:00 – 14:30 Data Governance in the Context of Service Economy 
Dr. Pieter De Leenheer, Research Director & Co-Founder Collibra - Data 
Governance Software 

14:30 – 15:30 Round Table: EU Academic Cooperation in Service Science 
Moderator: Prof. Valentin Cristea, Faculty of Automatic Control & Computers, UPB 

15:30 – 16:00 Coffee break 

16:00 – 17:00 Group Discussion. Networking 
 


